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'DUBAI OVERVIEW I



EXPEDITORS DUBAI
Regional Hub

For Middle-East, Africa & Indian
Subcontinent

Established in 1998

123 Employees Branch & Regional

Facilities — Own facility
. Dubai World Central (DWCQC))

@& ®
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CORE SERVICES

-~

LUSTOMS TRANSCON

~* BROKERAGE -

-DELIVERY

WAREHOUSING & £ _ ORDER ,
_MANAGEMENT

DISTRIBUTION ~ MANAGEMENT « *
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DIRECT ACCESS TO THE WORLD'S FASTEST-GROWING MARKETS

£ T

FAR EAST
0 Days / 23 Services

WEST AF
16 Days/ 2 5

SOUTH AFRICA
12 Days / 4 Services

[

OCEANIA
27 Days (Transshipment)

% COwer 100 airlines connect Dubai to more than 240 destinations globally
Property of Expeditors International of Washington, Inc. and its subsidiaries. Reproduction by written authorization only.

% Maore than 150 shipping lanes and 90 weekly services




EXPEDITORS DUBAI REGIONAL HUB

25+ YEARS OF REGIONAL EXPERTISE
FOR MIDDLE EAST, AFRICA AND INDIAN SUBCONTINENT

S Egypt ’ Qatar
.5 3 Iraqg @ Saudi Arabia
. 3 Jordan c State of Kuwait
Kingdom of Sultanate of Oman
BAH D . ' a
DHEj - Bahrain c United Arab
Lebanon Emirates

MCT
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WAREHOUSING &
DISTRIBUTION

SERVICES

, Inc. and its
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DXB DISTRIBUTION CENTER ;
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Bonded /Non-bonded facility Sustainability Hub Location
= AEO Certified *= Facility operated by solar energy = CFS
= Ecommerce = Electric MHEs = Cross Dock/Fulfillment
= 55,000 PP & 25,000 Bins = Insulated Roofing =  Gateway/Multi-model
= 23,200 SQM Temp controlled <24C = Recycle pallets/cartons = Export by Truck/Air/Ocean from DXB to
* Bonded & Non-bonded facility Middle East/Africa to reduce lead

» Expeditors system and people times/cost
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LOCATION BENEFITS

= Acting as a Mainland & Freezone warehouse under one roof

= Storage of Duty Paid & Non-duty paid goods without any VAT

implications
*» Transfer cargo from 3 main ports Jebel Ali, DXB,DWC

= CFS acts as Airport-Seaport extension allowing cargo to be

moved in just 20 minutes
= Eliminates need for local goods entry/exit gate pass
= Improve lead time to end customer and visibility customer Pos

= Faster replenishment to local market
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OFFERINGS AT EI NEW WAREHOUSE

Freezone-
BONDED

Customs Cleared Non-
Duty Paid

Mainland-NON- CFS

BONDED AIR & OCEAN inbound at
Customs Cleared & Duty Paid hub not cleared
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ADVANTAGES

Shorter Lead time (Arrival to
Clearance)

Mainland & Freezone Cargo in
same warehouse

Eliminate local goods Entry/Exit
pass

Faster Delivery

Immediate Access to goods
Easier Integration with E-
commerce

Faster replenishment to local
market




EXPEDITORS COMPANY OVERVIEW

VALUE-ADDED SERVICES

RISK MANAGEMENT.
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 —DELIVERY
2 MA’NAG_EMENT

NETWOI
SOLUTIONS

€

/



11

Operating In EZ Dubai zone B2B

«  GOODS WILL EXIT THE EZ DUBAI FTZ TO THE
MAINLAND WITH BOE/GATE PASS

. EE\%_LARATION TO BE PROCESSED ON SHIPMENT

« NO PHYSICAL DOCUMENT SUBMISSION
«  NO CUSTOMS INSPECTION

- 24/7 GOODS MOVEMENT

« CONSOLIDATED DISPATCH

«  PREAPPROVAL ON OGA PERMITS
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Operating In EZ Dubai zone B2C |,

« GOODS WILL EXIT THE EZ DUBAI FTZ ON
GATE PASS

« 30 DAYS CONSOLIDATED DECLARATION
SAVING DECLARATION COST ON SHIPMENT
LEVEL

« GOODS RETURN POLICY
WITHIN 30 DAYS TO EZ DUBAI FTZ

«  NO PHYSICAL DOCUMENT SUBMISSION
«  NO CUSTOMS INSPECTION

« 24/7 GOODS MOVEMENT
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DUBAI HUB BENEFITS °

Transit Times
via Air, Ocean, Truck in the Middle East

Beirut
Truck

Destination Air FCL LCL LTL/FTL

: . Amman Kuwait Agaba, Jordan 1 25 25 5
Cairo
. Muscat, Oman 1 2 2 1
Bahrain M Bahrai 1 2 2 5
arvanan anama,_ ahrain
Rivadh ‘. Doha Aot Alexandria Egypt 1 35 35 7
yadh @ e " Dammam, Saudi 1 2 2 3
8 ® Muscat 9

Q. i AOU D) Riyadh, Saudi 1 E 4
Jeddah, Saudi 1 15 15 5
Kuwait 1 3 3 5
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SEA+AIR SOLUTIONS

A multi-modal alternative to our airfreight or ocean freight services that retains all the value-added
services offered by our transportation products. Benefits include:

Substantial cost or time savings @ Reporting capabilities

A single transportation

A Transportation solely within
=l document and a single rate per ‘ : ,
= kilo for the transportation costs @ Expeditors® global network

from origin up to destination

@ Reliable service @ Tracking through a single system
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REDUCED
SUPPLY CHAIN
COSTS

SEA+AIR BENEFITS

RELIABLE AND SEAMLESS MOVEMENT

OPTIMIZED
SPEED & COST

STREAMLINED
PROCESS

SIMPLIFIED
PRICING
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CONTINGENCY
SOLUTION

» Costs can be

reduced by utilizing
partial air freight
transport solution
instead of full

Minimize
warehousing
charges at
destination

« Combination of low-

cost ocean
transport with high-
speed air transport

More cost effective
than pure airfreight

More expeditious
than if purely sea
freight was used

« Similar to any air
export process
moving on an end-
to-end shipping
document

+ Asingle
transportation
document (house
air wayhbill)
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« Single per kilogram

rate that covers all
transportation

Combines all
transshipment costs
from the port or
airport of origin and
destination

» Utilized as a
contingency
solution in your
supply chain or if /
when severe
market disrupters
occur




16

COMPLIANCE

y GOVERNMENT &
EFFECTIVE & ~“GLOBAL INDUSTRY
COMPL;KNCE A /CON‘SISTENCY OUTREACH

:4‘ i

v 1 . Oversee andssupport Influence matters
y Mployees andicustomgrs knowledge ,',x : compllancé across affecting our business as
§ to do the right thing$ in thepyiness,a 4 every global*Geography, a trusted and respected

provide practieal, simple "P(dduct, and Service industry-leader (when
compli t 0ls \ appropriate)

DOING BUSINESS, THE RIGHT WAY IS A CORE STRENGTH AND ESSENTIAL COMPETITIVE ADVANTAGE.

Property of Expeditors International of Washington, Inc. and its subsidiaries. Reproduction by written authorization only.



17

CUSTOMS SERVICES
OVERVIEW

Property of Expeditors International of Washington, Inc. and its
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AEO Benefits Value Adds

Dedicated key account manager
Elimination of post-filing submission of paper

documents

Faster clearance

Inspection prioritization

Reduced post-clearance audits

Use of non-intrusive inspections technology

Reduction in number of declarations selected
for control

Priority service through Call Center

AEQO Benefits — Authorized Economic Operator

18

Help resolve any challenges with any
authorities

Green no paper documents. E-doc is approved
as archival facility

Bill of Entry will get approved at the same
time it sent

Priority on inspection bookings

Benefit for the importer once they approved as
AEO importer

Inspections done by X-ray machines

Faster clearance, reducing the lead times.

Help resolve any queries /challenges.

Property of Expeditors International of Washington, Inc. and its
subsidiaries. Reproduction by written authorization only.



https://www.aeo.ae/index.php/benefits/
https://www.aeo.ae/index.php/benefits/
https://www.aeo.ae/index.php/benefits/

UAE

In-House Customs Brokerage
AEO certified

EZ Dubai Ecommerce
Pre-Clearance

Strong relationship with Dubai
Customs- preferred partner

+ OGA

Saudl

Expeditors owned customs brokerage license
« We cover all 17 points of entries to KSA
» Expertise in dealing with SABER/SFDA/CITC
and other governmental authorities
+ Bonded zone in Jeddah

Oman

+ In-House Customs Brokerage and 3™
party broker

+ Customs Clearance at all the ports ,
Airports & Borders in Oman.

Egypt
» In-House Customs Brokerage and 3™
party broker

« Bonded zone in CAI

Bahrain

+ In-House Customs Brokerage and
3rd party broker

EXPEDITORS BROKERAGE SERVICES LOCATIONS

MENA BROKERAGE

Beirut .

.Amman Kuwait

Cawo. .
Bahrain

Dammam '
Riyadh o Doha.

Abu Dhaﬁ

Muscat
@
.Jeddah
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Kuwait

« 3rd party broker 24/7 operation

+ Clearance same day as delivery

« Specialized dedicated employees for
Permits and Approvals processing
from different Authorities (MOH,
MOI, MOT, MOE).

+ Customs Clearance at all the ports ,
Airports & Borders

Qatar

- 3rd party broker 24/7 operation
+ Clearance same day as delivery
« Strong relationship with Qatar Customs

Jordan

« Licensed 3rd Party Brokers
« Covering all major customs points
for all shipping modes

Lebanon

- 3rd party broker

+ Specialized dedicated employees for
Permits and Approvals processing from
different Authorities (MOH, MOI, MOT,
MOE, and IRI).
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TRANSCON
SERVICES

N
A
e’

2
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MENA ROAD FREIGHT CAPABILITIES /

21

Connecting to all MENA region

Cross Border
« Temperature Control
, * Less than Truck Load (LTL) - Dry -reefer
Beirut «  Full Truck Load(FTL)
¢ Customs Clearance at all borders

Cai @ e Kuwait Domestic
ro. . + Temperature Control
Bahrain * Full Truck Load(FTL)
Dammam‘ . MaI'I Deliveries '
Rivadh @ Doha But «  White Glove Delivery
@ ubai
8 Muscat Benefits

[9) Abu Dha @ Having EI offices in all MENA region
Jeddah Dedicated trained customer service

Wide Capacity by using different truck owners
Cost savings —Consolidation / Utilization program

* Online tracking system- POD management
« Multi model transportation

Transit Time(Days)

 DMM | RUH_| JED_| BAH | DOH | KWI | MCT | AMM | CAI _
4 5 6 5 4 6 1 6 9

Property of Expeditors International of Washington, Inc. and its
subsidiaries. Reproduction by written authorization only.




EXPEDITORS COMPANY OVERVIEW

WE ARE HERE TO SUPPORT YOUR LOGISTICS NEEDS

9 9 End-to-end logistics services
with customer specific solutions

I Strong culture focused on
customer satisfaction

8l Unified global systems and technology
architecture connected with all trade
partners driving key logistics functions
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ly.

Empowered, incentivized, and
trained workforce

Efficiency and consistency through
process management and optimization

Global compliance program

/




Tl
Expeditors

YOU'D BE SURPRISED HOW FAR WE'LL GO FOR YOU.?

EXPEDITORS.COM
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