
E X P D

 ©2022 Expeditors International of Washington, Inc. All rights reserved. ©2022 Expeditors International of Washington, Inc. All rights reserved.

E X P D

CUSTOMS 
BROKERAGE 
SERVICES

01

02

03

DUBAI

Expeditors Dubai offers customs brokerage services in 27 airports, ocean and 
land ports of entry, and Free Zone areas. We support our customers’ supply chain 
requirements through efficient customs clearance and effective regulatory 
compliance based on a proactive and detailed understanding of their products and 
business model. The use of our globally standardized processes and procedures, 
paired with our local knowledge and expertise, results in timely, accurate, and 
compliant submissions to Customs and robust and focused query management 
through the release of goods. We provide line-level declaration data and analytics to 
support our customers’ post-clearance monitoring and compliance programs.
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MAP OF DUBAI WITH INDICATION OF 
COVERED PORTS/AIRPORTS

PROGRAM BENEFITS

•   AEO and E-Freight approved 

     customs broker

•   Free Zone goods entry and exit 

     program management

•   Pre-shipment review to identify 

     discrepancies, needed authorizations,  

     and additional requirements

•   Certificates of origin preparation 

     and generation

•   Customer service supported by dashboard 

     visibility and customized Reports 

•   Other government agency clearance

•   Post-clearance services such as 

     amendments and audit coordination

•   Exception reporting to support 

     Supplier Management Programs

•   Data and analytics for use in 

     compliance monitoring

•   Trusted partner for pilot programs 

     with Dubai Customs

Dedicated force of highly trained 
and knowledgeable personnel

Services 7 days per week 
Processed

Authorized Economic Operator 
Certification

Customs and Other Government 
Agency Engagement


