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COMPANY OVERVIEW 
Expeditors Korea

Expeditors Korea

1,000,000,000 KRW

Allen Wang 

1994. 10. 01

2F, E&C Venture Dream Tower 2-cha,55, Digital-ro 33-gil, Guro-gu, Seoul, Korea

136

To set the standard for excellence in global logistics through total commitment to quality in people and customer service, 
with superior financial results.

To create unlimited opportunities for our people through sustainable growth and strategic focus, inspiring our premier 
customer-focused logistics organization.

Achieve long-term, sustainable, profitable growth by focusing on the right markets and the right customers within each market.

Expeditors International of Washington, Inc. 

• 340+ locations in 100+ countries, 18K+ employees globally
• NYSE (EXPD), U.S. Fortune 500,and S&P 500

Company name

Capital

Executive

Establishment

Address

Employee

Mission

Vision

Strategy

Head quarter
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HISTORY & NETWORKS

SEOUL

Incheon Airport CFS

Incheon IGDC Distribution 

Gochon Distribution

Chungla Distribution

Suji Warehouse

Pusan Distribution

Pusan New Port CFS

LCL gatewayDistribution & Warehouse : 7

136 Logistics Specialist

District Office : 1 

Branch : 1 

Networks & Infrastructures

PUSAN

1994

1998

2003

2005

2011

Our History

Established Expeditors Korea Co Ltd  with providing 
Ocean Shipping Service

Joined IATA member , ISO 9002 Certified

Certified ISO 9001 as International Freight Forwarding, 
Brokerage and Distribution

Opened Licensed bonded warehouse at Incheon Airport

Opened Pusan branch office 

2016 Opened warehouse at Gochon

2022 Opened IGDC warehouse at Incheon

1994
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PRODUCT SUMMARY

BROKERAGE WAREHOUSING 
& DISTRIBUTION

ORDER
MANAGEMENT

AIR OCEAN TRANSCON

• Charter
• Hand carry
• Cross-doc
• Air & Sea
• ICN CFS
• Special cargo
• BUP capability

• PUS LCL 
Gateway

• LCX for US 
bound

• Project cargo
• AEO certified 

CFS
• Sea & Air

• SEL, ICN, Suji
• 3rd party brokers 

for other local 
ports

• OGA experience
• HS database 

• White glove 
service

• Time critical
• Network 

management
• Secure
• Service provider 

management

• Booking 
Exception 
management

• Ocean carrier 
management

• Shipment 
consolidation

• Advanced 
shipment 
notification

• Data reuse for 
compliance

• Bonded & Non-
bonded WH in 
one location

• Global standard 
operation

• Self-developed 
WMS

• Web-based 
tracking & 
reporting system
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KOREA AIR
CAPABILITIES

• 39 Air staffs in Korea • With ULD build up & 
breakdown capability

• Global & Local Management
    – GCPA, CPA

• Experienced staffs with
  strong knowledge

• Process driven solid operation

• Sea & Air, Air & Air
• Simple Customs – T/S EDI 

declaration (No additional docs,

IOR, EOR required)

Own CFS

Dedicated CS Team

Multi-modal
Service

Capacity

Organization

39.22

11.19

41.58

7.98

U.S

Europe

N.Asia

S.Asia

36.61

10.19

50.37

2.79

2024 Total Volume

Air Export Air Import 

% %

%

%

%

Europe

U.S

S.Asia

N.Asia

%

%

%

Europe

U.S

S.Asia

N.Asia
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KOREA OCEAN
CAPABILITIES

• 36 Ocean staffs in Korea • OM & OXP combined procedure
• Provide visibility for every single 

orders

• Global & Local Management
    – GCPA, CPA

• FR, OT container
• Project cargo
• Reefer & DG container

• Sea & Sea
• Simple Customs – T/S EDI 

declaration (No additional docs, 

    IOR, EOR required)

Order 
Management

Special Shipment

LCL Gateway

Capacity

Organization

2024 Total Volume

Ocean Export Ocean Import 

13.94

26.39

50.04

9.60

U.S

Europe

N.Asia

S.Asia

44.28

5.85

44.51

5.35

%

%
%

%

%

Europe

U.S
S.Asia

N.Asia%

%

%

U.S

Europe

N.Asia

S.Asia
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GATEWAY PROGRAMS

Outbound to:
• U.S – Chicago, New York, Los Angeles, Seattle, Atlanta
• Europe – Rotterdam
• North Asia – Tianjin, Qingdao, Weihai

Inbound from:
• U.S – Chicago, New York, Los Angeles
• Europe – Rotterdam
• North Asia – Tokyo, Osaka, Dalian

SEA

Busan

OSA

DLCAMS

BOS
LAX

NYC

SEA

ATL

TYO
WEHTAO

TSN
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BROKERAGE SERVICES

C U S T O M S
B R O K E R A G E

1 7 S t a f f m e m b e r s
(7 Licensed Customs Brokers)

• Customs declaration

• Customs inspection handling

• FTA entry clearance

• CITES entry

• Duty Drawback

• Exception reporting

• Import license application

• Post Entries for amendment

• Customs & brokerage declaration and related services

• We work with customers in a manner that supports compliance, 

visibility, and accountability

General Cargo
Service scope of EI (under EI own license)

INTERNATIONAL

TRANSPORTATION

DELIVERYSTORED

IN EI W/H

CUSTOMS 

CLEARANCE

By EI Brokerage

C U S T O M S  
B R O K E R A G E

1 3
(9 Licensed Customs 

Brokers)

We provide our customers with value-added benefits derived 
from our global network, by offering customs brokerage 
services in addition to, or independent of, transportation 
services.

3rd place in Customs Valuation Competition (2020)
1st place in Customs Valuation Competition (2021)
1st place in Customs Valuation Competition (2022)
2nd place in HS Classification Competition (2022)
1st place in Customs Valuation Competition (2023)

REQUEST  TO 

CUSTOMS DECLARATION



9

Property of Expeditors International of Washington, Inc. and its subsidiaries. Reproduction by written authorization only.

TRANSCON SERVICES

Expeditors Transcon is a customized suite of intra-continental service solutions 
offered globally. We provide transcontinental air freight, domestic ground and 
cross border services. 

Requirements Transcon Services

AUTOMOTIVE

RETAIL

HEALTHCARE

AVIATION AND 
AEROSPACE

OIL AND 
ENERGY

TECHNOLOGY

- JIT Deliveries                         - 24/7 Operations
- Supporting Production        - Parts Distribution to Dealers
- Inventory Constraints

- Direct Store Delivery      - Store Fixtures and Displays
- Urgent Shipments           - Special Delivery Requirements

- Temp Control & GDP Supply Chains
- Hospital/Home Delivery

- Critical Logistics Services      – Engine Transport
- Asset Management               – Catering

- DG                                           - Fumigation 
- Wooden Packing                   - Heavy lift

- High Value 
- Urgent Shipments                 - Heavy lift

- Time Definite        –  Hand Carry
- Cross Border         – Air Charters

- White Glove          - Intermodal
- Time Definite        - Secure
- Cross Border

- White Glove           - Door to Door
- Time Definite         - Temperature Control

- White Glove         - Door to Door
- Time Definite          

- White Glove         
- Time Definite          

- White Glove         - Secure
- Time Definite          
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WHITE GLOVE SERVICES

BUSINESS

Commodity

OVERVIEW

  X-ray machine 

Truck Type 11 Ton normal truck + forklift 

Service Scope Last-mile delivery

SERVICE PROVIDED

- On time delivery is very important when it comes to hospital delivery 

- Arrange for drivers with delivery experiences in the hospital

- Truck needs to be equipped with Shrink wrap, strap, blanket, 
buffer(Styrofoam), Socket set and etc

- Dispatch of service providers specialized in medical equipment to perform 
value-added services

○ Uncrating

○ Floor Protection

○ Inside delivery and positioning 

○ Debris removal and disposal
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DISTRIBUTION & CFS

Suji DCIncheon CFS Incheon DCGochon 

INCHEON 
CFS

Gochon 
Distribution

Incheon IGDC 
Distribution

ChungLa
Distribution

SUJI (1F) 
Distribution

SUJI (3F) 
Distribution

SUJI (4F) 
Distribution

Pusan 
New Port

CFS

Pusan 
Distribution

Storage space

sqft 27,340 30,565 35,574 42,700 15,876 35,580 35,580 35,574 252,640

sqm 2,540.96 2,835 3,305
3,967

(2,645+1,322)
1,475 3,300 3,300 3,305 23,471

Rack capacity
(pallet position)

80 2,275 1,900 1,400 492 2,410 2,800 N/A 9,700

Equipment

Fork-lift 6 5 4 2 2 3 2 7 10

Hand 
jacks/
Reach

1 4 4 1 3 4 3 1 8

Warehouse type
Bonded & 

Non bonded
services

Non bonded
services

Bonded & 
Non bonded

services

Non bonded
services

Bonded 
service

Non bonded
service

Non bonded
service

Bonded & 
Non bonded

services

Bonded & 
Non bonded

services

Ceiling height 11m 8~9m 14m 13.8m 8m 8m 8m 14m 11m

Hours of operation
09:00 – 20:00 

(Holiday 
09:00 – 18:00)

09:00 – 18:00 08:30 – 17:30 09:00-18:00 09:00 – 18:00 09:00 – 18:00 09:00 – 18:00 
09:00 – 18:00 

(Saturday
09:00 - 12:00)

09:00 – 18:00 
(Mon ~ Fri)
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Our customer-facing systems are built to provide our 
customers with the tools needed to efficiently and 
proactively manage their global supply chain.

SYSTEM

• Auto Pre-alert

• Automatic, customized reports

• EDI integration

• Exp.o Analytics

• Exp.o Booking

• Own accounts for clients

• Tracking & booking in mobile application

• Documents management

ETMS EDMS

EDOCAnalytics

NOWEXP.O Booking
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SYSTEM
EXP.O NOW is a visionary, industry-leading platform that is the place to go to do business with Expeditors. 

Customer can check the cargo status and detail of shipment schedule. 
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CUSTOMER EVENT 

Internally, we invite professional speakers from 
each field to inform customers of Air & Ocean 
market trends and global logistics market trend. 

CUSTOMER SEMINAR UPCOMING CUSTOMER EVENTS

Webinar 2025

• 2026 Economic Outlook – Q4

In-person Customer Event 2025

• Korea Customer Workshop – Oct 29

• Air & Ocean Port Tour – Q3 or Q4
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WHAT MAKES US DIFFERENT?

Align dedicated knowledge-
based resources to 
customers’ unique 

business needs 

Our team has a proven 
track record for driving cost 
saving initiatives and value-

add services

With global support, 
Designated employees are 
able to focus on customers’ 

strategic business needs 
and challenges

Integrate and align 
Expeditors resources and 

operations on a global level 

Global 
Integration 
of Service 
& Support

Customized 
Program

Unique & 
Customized 
Experience

Strategic 
Focus

Operational 
& Strategic 
Efficiency

Global 
Consistency

Strategic 
Focus

Continuous 
Improvement
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