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JAPAN OVERVIEW

2009

1979

2022

Expeditors 
International of 
Washington Inc. 
was established

Opened Kansai 
Airport Office

2004
Opened Osaka 
Branch Office

Opened Nagoya 
Sales Office

2005

1999 Established 
Expeditors Japan 

K.K based in Tokyo

2013
Osaka was awarded 

most improved branch
 in APAC

2021

2023

Cargo volume of Air 
and Ocean both 

reached a record high 

Upgraded Nagoya 
to Operating Office

 

Nagoya Sales Office
Service:
Full service
(through OSA)

●

Tokyo HQ office
Service:
Full service

Narita Airport Office
Service:
Air import/Export,
Brokerage

Osaka Office 
Service:
Full Operation 

2025Kansai Airport Office 
merge to Osaka Office
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PRODUCT SUMMARY

BROKERAGE
WAREHOUSING

& DISTRIBUTION
ORDER

MANAGEMENTAIR OCEAN TRANSCON

◼ Core Carriers: 
UA, TK, NH, DL, LH etc.

◼ GOH 

◼ Charter Service

◼ X-doc

◼ Sea and Air

◼ Project Cargo Handling 

◼ RA cert,
GDP compliant CFS

◼ NRT Gateway program

◼ TC Operation

◼ Haneda promotion

◼ Core Carriers: 
ONE, CMA-CGM, MSC, 
HMM, Hapag Lloyd etc.

        

◼ AEO certified CFS
 

◼ RORO 
                      

◼ Project Cargo Handling

◼ Brokerage capacity: 
NRT, TYO, YOK, OSA

 

◼ Have local SP for other 
local ports/airports 

     

◼ Direct system 
integration with Japan 
Customs

 

◼ Remote Entry Model 
 

◼ Various OGA 
experience

 

◼ HS Database

◼ Export/Import 
operation available  

               

◼ Strong experience in 
Fashion & Retail 
industry especially

◼ ISO9001

◼ JIT

◼ White Glove Service

◼ Sensitive Cargo 
Handling

◼ Floor/Wall protection 
Service

◼ Facility : 8

◼ B2C handling

◼ ISO9001,14001 (*)

◼ QC/Inspection

◼ Light Assembly

◼ FIFO

◼ JIT

◼ Cross doc

(*Depend on the facility)
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EAST AREA

Number of Facilities 5

Location
Narita/Sanrizuka/Sachiura

Sachiura(ESR)/Daikoku

Total Storage space 213,777

Hours of operation 09:00-18:00

SERVICES OFFERINGS

Non bonded/ bonded services
Cross Dock Operations

E-commerce
Kitting

Labeling
Light Assembly
Product Rework

Quality Control and Inspection
Return Program

TC business(conditional)

DISTRIBUTION FACILITIES
TOKYO
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DISTRIBUTION FACILITIES

WEST AREA

Number of Facilities 3

Location Osaka/Nagoya/Fukuoka

Total Storage space 34,486

Hours of operation 8:30-17:00

SERVICES OFFERINGS

Non bonded services
Cross Dock Operations

Kitting
Labeling

Light Assembly
Quality Control and Inspection

Return Program

OSAKA
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➤ Supporting network to see the business globally 

― There are number of resources available for Japanese Business Development Managers, 

Account Development Programs, and Foreign-to-Foreign coordination. 

➤ Knowledge in forwarding business 

― Expeditors has been in the Japanese market for 20 years, and over 30% of employees 

have worked at Expeditors Japan for more than 10 years.

➤ Consistent service under reliable Service Provider management system.

➤ Robust Account Management & development program

➤ Geographic support for growing Japan business

WHY EXPEDITORS?
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